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Signia Hearing Aids – Maintenance & Care 

To prevent damage, it is important that you take care of your hearing instruments and follow a few 

basic rules, which will soon become a part of your daily routine. 

Hearing Instruments 

Your hearing instruments have a protective coating.  However, if not cleaned regularly you may 

damage the hearing instruments or cause personal injury.  

• Clean your hearing instruments daily with a soft, dry tissue. 

 

• Never use running water or immerse the devices in water.  

 

• Never apply pressure while cleaning. 

 

• Ask your Hearing Care Professional for recommended cleaning products, special care sets, or 

more information on how to keep your hearing instruments in good condition. 

 

• If your aids are rechargeable, your charger dries the hearing instruments while charging.  

 

• You can also use conventional products to dry your hearing instruments. Ask your Hearing 

Care Professional for recommended drying products and for individual instructions on when 

to dry your hearing instruments. 

 

Domes and Sleeves 

Cerumen (ear wax) may accumulate on the ear pieces. This may affect sound quality. Clean the ear 

pieces daily. 

For all types of ear pieces: 

• Clean the ear piece right after removal with a soft and 

dry tissue. This prevents that cerumen becomes dry and 

hard.  

 

 

For Click Domes or Click Sleeves: 

• Squeeze the tip of the ear piece. 
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BTE Hearing Aids – Cleaning standard tubes 

Never use running water or immerse the tube in water.  You can clean standard tubes (ThinTube) 

using a special cleaning wire. Ask your Hearing Care Professional for suitable cleaning wires. 

• Remove tube and adapter by unscrewing the adapter from the hearing instrument. 

 

• Carefully insert the cleaning wire into the adapter.  

 

• Push the cleaning wire all the way through the tube.  

 

 

 

 

 

 

 

 

 

 

• Wipe away any cerumen or debris that is dislodged. 

 

• Completely remove the cleaning wire. 

 

• Re-attach tube and adapter to the hearing instrument. 

 

 

 


